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€) THE CLIENT:

Our client is an innovative real estate agent seeking to modernize their client
interactions. They wanted an Al-driven system that would automate communi-
cation, making it more efficient and personalized. The goal was to offer a
solution where the admin can select voice features like accent, gender, and
language, ensuring each call feels unique and professional.

() OVERVIEW

The Al VolIP project automates voice calls with customization options that give the
admin full control over accents, gender, and language. This flexibility allows the system
to make calls directly to clients, ensuring smooth, uninterrupted communication. The Al
engages clients with preset questions, records responses in real time, and securely

stores data for future analysis—streamlining client communication while enhancing
user experience.
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(D REQUIREMENTS

The client wanted an easy-to-use, automated system that could collect client
data via voice calls. It had to be customizable by the admin and function
seamlessly without relying on external networks.

(©) CHALLENGES

DCI tackled several hurdles in developing the Al VoIP system:

» Voice Customization: The admin needed full control over voice attributes like
accent, language, and gender to ensure a professional tone.

) Network Independence: The system had to work without external networks,
ensuring uninterrupted calls.

) Real-time Data Capture: The system had to capture and store responses
instantly for later analysis.

) User-Friendliness: Ensuring the admin could easily manage calls while
providing a high-quality client experience.

() SOLUTIONS:

DCI developed a flexible, intuitive Al VolIP solution that allows the admin to select
voice parameters and initiate calls with ease. The Al collects responses in real
time and stores them securely for future analysis. By eliminating network

dependency, the system ensures reliable communication, providing valuable
insights into client interactions.

¢) RESULTS:

The Al VoIP system revolutionized the real estate agent's communication
process. The system enables personalized, automated voice calls, making data
collection seamless and communication more efficient. By offering customizable
voice options and real-time interaction, the Al VolIP solution significantly boosted
both client engagement and operational efficiency.
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