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€) THE CLIENT

Volunteer Earth is a platform designed to connect volunteers with various
causes and organizations that need help. The website allows people to easily
find volunteer opportunities and register for events. The goal of the project was
to create a user-friendly, mobile-responsive website using WordPress to make it
easier for both volunteers and organizations to engage with each other.

() OVERVIEW:

Volunteer Earth is on a mission to empower individuals and organizations by
harnessing the power of technology, education, and storytelling. With a deep
commitment to creating a better world, Volunteer Earth connects volunteer

organizations to innovative products and services that enhance their impact,

improve operational efficiency, and support long-term sustainability.
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(©) CHALLENGES

» Difficult User Experience: The previous website design was complex, making it
hard for volunteers to find opportunities or for organizations to manage events.

Event Management: Organizers needed an easier way to post and manage
volunteer events, while volunteers needed a simple registration process.

» Mobile Usability: The website wasn't fully optimized for mobile users, making it
difficult to use on phones and tablets.

Scalability: The platform needed to support more volunteer data and events as
the user base grew.

() SOLUTIONS

To address these challenges, the website was redesigned using WordPress, with
several key improvements:

Simplified Design:

» A new user-friendly design made it easier for volunteers to navigate and find
opportunities.

» Navigation was improved with categories like "Cause,” "Location,” and "Time
Commitment” to help volunteers find what interests them quickly.

Event Ma nagement Features:

» Custom tools were created for both event organizers and volunteers.

» A registration system was added, allowing users to sign up for events
directly.

» Email notifications were set up to remind volunteers about upcoming events.

Event Ma nclgement Features:

The website was designed with mobile-first in mind, ensuring it looks and works
great on any device.
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Scalability:

The website infrastructure was built to grow, making adding new features easier
and handling increased traffic as more volunteers joined.

¢) RESULTS:

DCI redesigned the Volunteer Earth WordPress website successfully to meet
the needs of both volunteers and organizations. By making the platform
more user-friendly, mobile-responsive, and scalable, the website now

supports Volunteer Earth’s mission of connecting volunteers to causes more
easily and efficiently.
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